Registration of social care workers
with Social Care Wales

Dear provider,

Currently, all care staff working in care homes for children, secure accommodation or
domiciliary support services must register with Social Care Wales (SCW) within six
months of the date they start employment.

This requirement will be extended to all adult care home workers in Wales from 1
October 2022.

New employees are given six months to become registered. However, in response to the
exceptional circumstances of the COVID-19 pandemic, CIW temporarily extended this to
12 months for all new employees in these services. CIW took this decision to support
providers to recruit and retain additional staff when they needed them most.

CIW now plan to re-instate the six-month period for registration in a phased way from 1
October 2022, aligning with the date the requirement for adult care home workers to
register will come into force.

This phased approach will involve the following:

1. Any new staff who start employment in care homes, secure accommodation or
domiciliary support services between 1 October 2022 and 31 March 2023 will be
required to register with SCW by 1 October 2023.

2. Any new staff who start employment in care homes, secure accommodation or
domiciliary support services on or after 1 April 2023 will be required to register
with SCW within six months of their start date.

SCW has produced a range of guidance, resources, and videos to support social care
workers with registration. You can access those via Registration guidance videos |
Social Care Wales

Other changes

You will be aware SCW has recently consulted on and introduced new arrangements for
social care workers to register. These changes include:

1. replacing the Principles and Values Award route with a simplified employer
assessment model, based on core competencies

2. reducing the required number of hours of continuous professional development
(CPD) in the three-year registration period for social care workers from 90 to 45
hours

These changes will make registration and CPD less onerous and more accessible for
staff.

Questions?

Email ciw@qgov.wales



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MTcuNjIzNTYxNzEiLCJ1cmwiOiJodHRwczovL3NvY2lhbGNhcmUud2FsZXMvcmVnaXN0cmF0aW9uL3JlZ2lzdHJhdGlvbi1ndWlkYW5jZS12aWRlb3MifQ.UwGCj3NB5-1TOMfdTpGVix9_oyAbx44b_ydhPOZpSB4%2Fs%2F958336173%2Fbr%2F142672053329-l&data=05%7C01%7CKirsty.Roderick%40swansea.gov.uk%7Cdc58d320b1fd49556f5e08da8f34f3e8%7C4c2e0b76d4524d358392187fac002efe%7C1%7C0%7C637979754829675386%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hh66B5p36yJz4DVQ7WNnz17MyDj67a3ADJOmW7YA%2F4s%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MTcuNjIzNTYxNzEiLCJ1cmwiOiJodHRwczovL3NvY2lhbGNhcmUud2FsZXMvcmVnaXN0cmF0aW9uL3JlZ2lzdHJhdGlvbi1ndWlkYW5jZS12aWRlb3MifQ.UwGCj3NB5-1TOMfdTpGVix9_oyAbx44b_ydhPOZpSB4%2Fs%2F958336173%2Fbr%2F142672053329-l&data=05%7C01%7CKirsty.Roderick%40swansea.gov.uk%7Cdc58d320b1fd49556f5e08da8f34f3e8%7C4c2e0b76d4524d358392187fac002efe%7C1%7C0%7C637979754829675386%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hh66B5p36yJz4DVQ7WNnz17MyDj67a3ADJOmW7YA%2F4s%3D&reserved=0
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Frequently asked gquestions

What does this mean for your service?

Currently, all care staff working in care homes for children, secure accommodation or
domiciliary support services must register with Social Care Wales (SCW) within six
months of the date they start employment. This requirement will be extended to all adult
care home workers in Wales from 1 October 2022.

Why is CIW re-instating the six-month period for social care workers to register
with Social Care Wales?

The decision to extend the period to 12 months was a temporary measure during the
earlier parts of the pandemic. On the basis that SCW have made changes which make
registration and CPD less onerous and more accessible for staff, CIW believe it is
proportionate to re-instate the six-month period in a phased way aligned to the date the
requirement for adult care home workers to register comes into force.

How long have care workers got to register?

You can use the table below to determine when new employees must be registered with
SCW.

Date employment starts Date registration with SCW is required

Prior to 1 October 2022 12months from start date

Between 1 October 2022 and 31 March 20231 October 2023

From 1 April 2023 6 months from start date

What action will CIW take if during inspection, it finds staff are not registered
within six months?

CIW will expect all providers to act in accordance with the requirements of the
regulations. Where the provider is not meeting the legal requirements, the types of
action we take will be proportionate, taking into account the impact on or risk to people
using the service and the likelihood of reoccurrence.

How can | get more information about registration with SCW?

SCW has produced a range of guidance, resources, and videos to support social are
workers with registration. You can access those via Reqgistration guidance videos |
Social Care Wales
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